
BIGBOI XTRACTR
INSTRUCTION MANUAL

 Please read the operating instructions carefully before use.

XTRACTR 
MINI

XTRACT MINIR





INTRODUCTION

Thank you for purchasing the bigboi XTRACTR MINI. 
Please read the following instructions carefully to 
help to ensure your personal safety and the correct 
assembly, use and maintenance of this equipment. 

Please ensure that you have read and understand 
the information contained in the manual before 
attempting to use the equipment. 

This equipment should only be used by trained 
and fully competent individuals, in a safe working 
environment. Please ensure that the appropriate 
safety equipment is worn at all times and that the 
product is not adapted or modified in anyway. 

Please note that the contents of this instruction 
manual are based on the latest product information 
available at the time of publication and that the 
manufacturer reserves the right to make changes 
at any time without notice
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No. Name Amount
1 Handle 1
2 Switch 1
3 Cover 1
4 Shell 1
5 1
6 Dirty water Tank 1
7 Clean water/Solution tank 1
8 Shell 1
9 Duct outlet 1

10 Motor cover 1
11 Shock absorber 1
12 Motor 1
13 Shock absorber 1
14 Base 1
15 Elbow connector 1
16 Hose connector 1
17 Hose 1
18 Stain head 1
19 Water pump 1
20 Connector 1

Cable management system



  

IMPORTANT SAFETY INSTRUCTIONS

SAVE THESE INSTRUCTIONS

READ ALL INSTRUCTIONS BEFORE USING YOUR PRODUCT. 

TO REDUCE THE RISK OF FIRE, ELECTRIC SHOCK OR INJURY:

When using an electrical product, basic precautions should be observed, 
including the following: 

 WARNING

●  Keep away from children.
●  Unplug from electrical socket when not in use, 
before cleaning, maintaining or servicing the 
product, and if your product has an accessory tool 
with a moving brush, before connecting or 
disconnecting the tool.
●  Do not immerse in water or liquid.
●  Keep hair, loose clothing, fingers, and all parts 
of body away from openings and moving parts of 
the product and its accessories.
●  Do not use with damaged cable or plug.
●  Keep cable away from heated surfaces.
●  Do not leave product when plugged in.
●  Use only the type and amount of liquids 
specified under the operations section of this 
guide.
●  Liquid must not be directed towards equipment
containing electrical components.
●  Always connect to a properly earthed electrical 
socket. Do not modify earthed plug.
●  Always install float before any wet 
pick-up operation.

ORIGINAL INSTRUCTIONS.
FOR OPERATION ON A 220-240 VOLT A.C. 50-60 HZ 
POWER SUPPLY ONLY.

●  To unplug, grasp the plug, not the cable.
●  Do not handle plug or product with wet hands.
●  Turn OFF all controls before unplugging.
●  Use only as described in this user guide.
●  Use only manufacturer’s recommended 
attachments.
●  Do not put any object into openings.
●  Do not use with any opening blocked; keep free 
of dust, lint, hair, and anything that may reduce air 
flow.
●  Do not use flammable or combustible liquids.
●  Do not use toxic materials such as bleach, drain 
cleaner, ammonia etc.
or toxic vapours.
●  Do not pick up hard or sharp objects such as 
glass, nails, screws, coins, etc.
●  Do not pick up anything that is burning or 
smoking, such as cigarettes, matches or hot ashes.
●  Do not expose to rain. Store indoors.
●  Floor slippery when wet.



  

IMPORTANT INFORMATION

WHAT’S IN THE BOX?

●  Keep unit on a level surface.
●  To reduce the risk of a leaking condition, 
     do not store machine where freezing may occur. 
     Damage to internal components may result.
●  Plastic tanks are not dishwasher safe. Do not put tanks in dishwasher.

Bigboi XTRACTR MINI
4 inch extraction tool

FILLING THE CLEAN WATER TANK

TOOLSMACHINE

1. Remove the Clean Water
Tank by pulling the top of the
tank away from the machine.

2. Pull the black tab to reveal
the tank opening. The plug
rotates out of the way 
for easy filling.

3. Fill the tank with warm 
tap water (up to 45 degree) 
to the desired water line.



1. All round cleaning tool. 2. Attach your 4 inch.

ATTACHING THE TOOL

GETTING READY TO CLEAN

4. Add 50 ml of formula
to 600ml of warm water
or 100ml to 1200 ml
of the XTRACTR CLEAN

5. Replace the tank plug
by rotating into place and
pressing gently onto tank.

6. Place back the tank by 
lining up the bottom of the 
tank as in image.Push the 
top of the tank into place 
until you hear a click sound.

 WARNING
TO REDUCE THE RISK OF FIRE AND ELECTRIC SHOCK DUE TO INTERNAL 
COMPONENT DAMAGE, USE ONLY Bigboi XTRACTR CLEAN formula 
INTENDED FOR USE WITH THIS MACHINE.

BEFORE YOU START CLEANING

ADD THE 4 INCH TOOL

1. Vacuum to remove loose dirt from area to be cleaned.
2. Spray the formula onto the desired area and work the formula 
    into the stain with a brush or drill brush. Repeat this process 
    until you are happy with the result.
3. Allow to sit for at least 3 minutes.
4. Clean by following the below instructions:



1. Point the tool approximately
1 inch above the spot or stain
and press the spray trigger.

USING THE TOOLS

AFTER-CLEANING CARE

4 INCH SPRAYING TOOL

2. Release the spray nozzle
trigger and gently scrub the stain.
Repeat the process if needed.

1. Remove the dirty
water tank by pulling the
top of the tank away from
the machine.

2. Pull the black tab to 
reveal the tank opening. 
The plug rotates out of the 
way for easy filling.

3. The float stack can be
removed from the Dirty 
Water Tank for cleaning. 
Turn the cap counter-clock-
wise to remove it. Then pull 
the float stack outward to 
remove from the tank.

  



STORING YOUR MACHINE

  

4. Rinse with water until all
debris is removed 
and let air dry.

5. Return the float stack to
the Dirty Water Tank. Ensure
all pieces are assembled, 
as shown. Screw the cap back 
on clockwise until tightened.

6. Place back the tank by 
lining up the bottom of the 
tank as in image. Push the top 
of the tank into place until you 
hear a click sound.

 WARNING
TO REDUCE THE RISK OF ELECTRIC SHOCK, TURN POWER OFF 
AND DISCONNECT FROM ELECTRICAL OUTLET BEFORE
PERFORMING MAINTENANCE OR TROUBLESHOOTING.

Store machine in protected,
dry area at room temperature (4° C - 40° C).



  

TROUBLESHOOTING

 
 

 
 

  

Carpet
Cleaner
Won’t Pick
Up Cleaning
Solution

PROBLEM

Reduced
Spray 
or No Spray

POSSIBLE CAUSE

Spray nozzle clogged.

Clean Water Tank empty.

Clean Water 
Tank insert clogged.

Pump needs priming.

Clean Water Tank 
not fully seated.

Gently list Clean Water Tank while 
pressing the spray trigger OR gently 
squeeze clean tank while
pressing spray trigger.

Clean insert at bottom 
of Clean Water Tank.

Remove and reseat 
Clean Water Tank.

Poor tool position.

Dirty Water Tank is full.

Reposition on surface, follow 
recommended cleaning procedures.

Dirty Water
Tank Leaking

Valve is dirty. Clean the valve located at the bottom 
of the Dirty Water Tank. 
Once cleaned, make sure it is
placed securely back in place.

Float stack not fully locked
on Dirty Water Tank.

Remove float stack and twist until 
arrow is aligned with lock symbol 
on Dirty Water Tank.

Dirty Water Tank not properly
seated onto machine.

Note: Any other servicing should be performed by an authorised service representative.

Remove and reseat onto machine.

Empty Dirty Water Tank.

Excess solution in Flex Hose. List tool and point upwards to allow 
water in hose to flow into 
the Dirty Water Tank.

Incorrect cleaning formula. Use BIGBOI® Portable Machine 
formulas only.

Dirty Water Tank is
improperly seated onto base.

Remove and reseat tank.

Dirty Water Tank plug is
unplugged.

Push in Dirty Water Tank plug 
until properly sealed.

REMEDIES

Clean spray nozzle using 
an unfolded paper clip.

Check/fill tank.

 WARNING
TO REDUCE THE RISK OF ELECTRIC SHOCK, TURN POWER OFF 
AND DISCONNECT FROM ELECTRICAL OUTLET BEFORE
PERFORMING MAINTENANCE OR TROUBLESHOOTING.

NOTICE 
To reduce the risk of a leaking condition, do not store machine where freezing 
may occur. Damage to internal components may result.



WARRANTY

This product is under warranty to the original 
retail consumer against defects in material and 
workmanship for a period of 1 (ONE) year on 
machine, 30 days on gun and hose assembly, 
from the date of retail purchase and is not 
transferable.

Warranty covers replacement parts. This limited 
one year warranty applies only to products used 
in consumer applications and does not apply to 
rental or commercial applications.

For more information please visit 
www.ibigboi.com under warranty.



IMPORTANT
SAFETY FIRST

Before attempting to use this 
product please read all of the safety 
precautions and operating 
instructions outlined in this manual 
to reduce the risk of damage to the 
products and personal injury. 

ANOTHER PRODUCT FROM BIGBOI INTERNATIONAL

For more information please visit or contact us on 

hello@bigboi.com


